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Reflection on the regulatory path for online sales of Chinese medicinal materials in the context of live
streaming

JIANG Ying', JIANG Rong” (1. School of Pharmaceutical Business, Zhejiang Pharmaceutical University,
Zhejiang Ningbo 315500, China; 2. School of International Pharmaceutical Business, China Pharmaceutical
University, Nanjing 211198, China)

ABSTRACT OBJECTIVE To provide feasible regulatory paths for the online sales supervision of Chinese medicinal materials
from the perspective of the characteristics of new online sales and the characteristics of Chinese medicinal materials. METHODS
Through the investigation of the sales form of Chinese medicinal materials on the e-commerce platform and the search of Chinese
medicinal materials online dispute cases, the difficulties and existing problems in the supervision of Chinese medicinal materials
under the new online sales model were analyzed, and corresponding countermeasures were proposed. RESULTS &
CONCLUSIONS Clarifying the conceptual boundary between Chinese medicinal materials and their decoction pieces, agricultural
products and food is the key to standardizing the online sale of Chinese medicinal materials. The regulatory criteria, which
determine whether Chinese medicinal materials belong to drug management based on whether they had been included in medicinal
channels, didn’t consider the diversity of online sales channels for Chinese medicinal materials, their safety and the disguised sales
of Chinese herbal decoction pieces. It is necessary to establish the concept of hierarchical management of Chinese medicinal
materials, strictly restrict the behavior of claiming the efficacy of Chinese medicinal materials and selling Chinese herbal decoction
pieces in live streaming, improve the defining path of false propaganda of Chinese medicinal materials, implement the
responsibilities and obligations of live streaming marketing subjects and platforms, and safeguard the legitimate rights of consumers.

KEYWORDS Chinese medicinal materials; network supervision; live streaming; false propaganda; subject responsibility
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